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PRIVACY POLICY

This Privacy Policy explains how LIVE3D, INC.  (“LIVE3D,” “we,” “us,” and “our”) collects, uses, 
and discloses information about you through our website, products, and services (collectively, the 
“Services,” as defined in the Agreement) or when you otherwise interact with us. 

Each time you use the Services, the current version of this policy will apply. Policy changes will be 
reflected on this page and, in some cases, we may notify you with additional notice such as adding a 
statement to our homepage or sending you a notification. 

We encourage you to regularly check the date of this policy and review any changes made to stay 
informed about our information practices and the choices available to you. 

Effective date: June 1, 2020

WHAT KIND OF INFORMATION DO WE COLLECT? 

In order to provide our services, we collect information. Some information you provide directly to us, 
some we collect automatically through our Services, and some may be collected from third parties. 
Some of the information we collect will be personally identifiable information, which is information 
that identifies you, or can be combined with other data, to identify you as a specific individual. 

Information You Provide to Us
For example, we collect information when you purchase a product or service, create an account, fill out 
a form, participate in a contest or promotion, request customer service, or otherwise communicate with 
us. We may collect personal information such as contact information (such as name, email address, 
mailing address, and telephone number), payment information (such as billing address, bank 
information, credit card number) or other demographic information (such as gender, age, geographic 
location, or similar information. 

Automatically Collected Information 
When you access or use our Services, we may automatically collect information about you, including: 

● Log and Usage Information: We may collect information related to your access to and use of 
the Services, including the type of browser you use, app version, access times, pages viewed, 
your IP address, and the page you visited before navigating our Services. 

● Device Information: We may collect information about the computer or mobile device you use 
to access our Services, including the hardware type and model, operating system and version, 
unique device identifiers, IP address and browser type, internet service provider (ISP), mobile 
advertising ID, media access control (MAC) address, language preferences and location, date 
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and time of your access to the Services, internet domain and host name, referral URL, and 
mobile network information. 

● Location Information: In accordance with your device permissions, we may collect information 
about the precise geolocation of your device. We may also use your IP address to estimate your 
approximate location. 

● Information Collected by Cookies and Other Tracking Technologies: Like many commercial 
websites, we may analyze how visitors use our Services through what is known as “cookie” 
technology. A cookie is a small text file that is placed on your computer when you access the 
Services and allows us to recognize you each time you visit the Services. We may use cookies 
to: (1) enhance or personalize your Services usage; (2) monitor Services usage; (3) manage the 
Services; and (4) improve our Services. If you choose, you can set your browser to reject 
cookies or you can manually delete individual or all of the cookies on your computer by 
following your browser’s help file directions. However, if your browser is set to reject cookies 
or you manually delete cookies, you may have some trouble accessing and using some of the 
pages and features that are currently on our Services, or that we may put on our Services in the 
future.
We may also use web beacons on the Services, in our emails, and in our advertisements on 
other websites. Web beacons are tiny graphic images that are used to collect information about 
your Services visit, such as the pages you view and the features you use, as well as information 
about whether you open and/or act upon one of our emails or advertisements. Web beacons 
help us analyze our Services’ visitors’ behavior and measure the effectiveness of the Services 
and our advertising. We may work with service providers that help us track, collect, and 
analyze this and other site usage information. 
We may combine the non-personal information we collect, such as through cookies and web 
beacons, with other information we have collected from you.

Information We Collect from Other Sources 
We may obtain information from other sources and combine that with information we collect through 
our Services. If you create, log into, or link your account through a social media site we will have 
access to certain information from that site, such as your name and account information, in accordance 
with the authorization procedures determined by the third-party site. 

We may also obtain information from third-party services regarding your use of such services. We use 
this information to supplement the information we collect about you in order to provide more relevant, 
safer experiences for you while using our Services. 

HOW DO WE USE THE INFORMATION WE COLLECT?
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Although LIVE3D may use user information in any way not specifically limited by this Agreement or 
applicable law, it is useful to understand how we typically use the information collected from users, 
such as: 

● Processing your registration and related transactions for the Services, including creating and 
managing your online account and profile;

● Collecting information entered by you and transmitting that information to third parties through 
our Services;

● Developing, enhancing, and providing the Services you request or that are reasonably 
anticipated within the context of our ongoing business relationship;

● Personalizing your experience;
● Maintaining and improving the quality of our website and Services;
● Creating Backups and allowing for disaster recovery; 
● Complying with legal obligations;
● Communicating with you;
● Analyzing and auditing your use and engagement with our Services;
● Providing advertising or marketing services about products, services (including our Services), 

offers, promotions, events, and to solicit feedback or input about our Services; 
● Sending you notices about our Services, account notifications, technical updates, security 

alerts, and administrative messages; or
● Creating aggregate information from de-identified data which we may use and disclose for any 

purpose. 

HOW DO WE SHARE YOUR INFORMATION

LIVE3D has the right to disclose, share, or transfer your personal information to others in case such as 
the ones described below:

● With third parties to the extent necessary to provide you with the Services;
● When you give your consent to do so; for example if we tell you that the information you 

provide will be shared and you provide that information such as payment processing or 
reservation/ticketing information;

● When authorized or legally required to do so or when doing so is necessary or appropriate to 
comply with the law or legal processes or to respond to lawful requests or legal authorizes 

● In connection with any merger, transfer or sale of company assets, financing, acquisition, or 
similar transaction or circumstance, your information to any successors-in-interest in the event 
that LIVE3D is acquired by, sold to , merged with, or transferred to a third party. Some or all of 
your personal information provided to LIVE3D could be amongst the assets transferred. 

● To enforce our Agreement, honor contractual commitments, provide Services requested or 
those reasonably anticipated within the context of our business relationship, and any other use 
of which LIVE3D has a legitimate business interest and is permitted by applicable law. 

Sales of Personal Information
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We may sell or disclose personal information to a third party that identifies, relates to, describes, is 
capable of being associated with, or could reasonably be linked, directly or indirectly with a particular 
consumer or household. This information may be shared with third parties for business purposes or 
related purposes and may be sold for valuable or any other consideration. 

The information collected to be sold includes: name, usage history, IP address, physical address, and 
demographic information including race, gender, age, and location. 

SECURITY 

LIVE3D takes reasonable measures designed to protect the information collected from or about you 
from accidental or unlawful destruction, accidental loss or unauthorized access, use, modification, 
interference, or disclosure. Please be aware, however, that no method of transmitting information over 
the Internet or storing information is completely secure. Accordingly, we cannot guarantee the absolute 
security or any information. 

LIMITATIONS ON DATA RETENTION AND ACCOUNT TERMINATION

LIVE3D may keep your data as long as is permitted or required under the law. Additionally, data may 
be retained, backed up, and used in our system to satisfy any of the authorized uses under this Privacy 
Policy. For example, we may use retained data to prevent, investigate, or identify possible wrongdoing 
in connection with the Services or to comply with legal obligations. Please note that information may 
exist in backup storage even after it has been removed from LIVE3D’s active databases.

CHILDREN UNDER 13

LIVE3D complies with the Children’s Online Privacy Protection Act of 1998 (“COPPA”) and is not 
intended for use by children under 13 years of age. Although some events might be of interest to 
children, we do not knowingly or intentionally collect any personal information from or market to 
individuals under the age of 13. If you become aware that a child has provided us with personal 
information without parental consent, please contact us. If we become aware that a child under 13 has 
provided us with personal information without parental consent, we will take steps to remove such 
information and terminate the child’s account. If you believe that a child under the age of 13 has 
provided personally identifiable information to us, please contact us.

FOREIGN USERS

If you are outside the United States, by using the Services, you are consenting to having any data you 
submit or generate including your Personal Information transferred to the United States and anywhere 
that LIVE3D serves data from.
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EUROPEAN UNION USER’S GDPR RIGHTS

If you are within the European Union, the following may apply: 

You may be entitled to certain information and have certain rights under the General Data Protection 
Regulation. You may have the right to request access to your data that we store. You may have the 
right to either correct or request deletion of your personal data from our Services. Be aware that 
nothing can be completely removed from the Internet. We will take reasonable steps, as required by 
law, to honor any request for deletion of your personal information from our Services, but we cannot 
and do not guarantee that your data will be entirely removed. We are not responsible for third parties’ 
policies, practices, or compliance regarding your data. If you provide third parties with personal data 
and wish to have it removed, you must contact those parties directly.

You may have the right to seek restrictions on our processing of your data. To the extent that you 
provided consent to LIVE3D’s processing of your personal data, you have the right to withdraw that 
consent. For you, LIVE3D requires only the information that is reasonably necessary to provide you 
with our Services. You understand that withdrawing consent for the processing of your data might 
limit the services available to you or prohibit us from providing the Services. 

CALIFORNIA USER’S CCPA RIGHTS

If you are within the state of California, the following may apply:

You have the right to request disclosure of your personal information and additional details regarding 
the personal information we have collected and its use purposes, including any third parties with which 
we have shared your information.  

You have the right under the California Consumer Privacy Act of 2018 to opt-out of the sale of your 
personal information. If you exercise your right to opt-out of the sale of your personal information, we 
will refrain from selling your personal information unless you subsequently provide express 
authorization for the sale of your personal information. You understand that if you opt-out of the sale, 
it may limit the Services that we are able to provide you. 
To opt-out of the sale of your personal information, visit our homepage and click on the Do Not Sell 
My Personal Information link here: www.XXX.com

YOUR CHOICES

LIVE3D offers you some limited choices regarding the collection, use, and sharing of your information 
and we will respect the choices you make. Please note that if you decide not to provide us with the 
information that is requested, you may not be able to access some or all of the features of the Services.
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Rescinding your Consent You have the right to refuse further collection, use, and/or disclosure of your 
information by notifying us of your rescission of consent. If you have consented to your access to and 
use of the Services, but wish to rescind such consent, please contact us to submit the request. 

LIVE3D will, within a reasonable amount of time, discontinue your access to and use of the Services 
such that no additional information may be collected. Please note, however, that if you refuse further 
collection, use, and/or disclosure of your information, you may not be able to access and use all or a 
portion of the Services. 

Requests for Deletion of your Data In applicable jurisdictions, you may have the right to request that 
we delete data collected from you. We will comply with such requests in a reasonable time as required 
by law. However, we may still retain some or all of your data in order to: (a) comply with state and 
federal law, (b) to prevent or assist in the prosecution of criminal or illegal conduct, (c) fulfill its 
service to you and complete your transactions with us or other internal uses reasonably aligned with 
consumer expectations, (d) diagnose, debug, or otherwise repair problems related to our Services, (e) 
to engage in public or peer-review scientific, historical, or statistical research in the public interest, and 
(f) whenever necessary to protect or ensure the privacy of your data.

Telephone Numbers You may provide us with your telephone number as part of your registration or 
via other methods. You understand and agree that LIVE3D may use your telephone number for any 
reason including, but not limited to, commercial phone calls and texts, whether automated or made 
manually. 

ADDITIONAL DATA COLLECTION CHOICES

We strive to provide you with choices regarding the Personal Information you provide to us. The 
following are some ways you may have control over your information:

● Tracking Technologies You can set your browser to refuse all or some browser cookies, or to 
alert you when cookies are being sent. If you disable or refuse cookies, please note that some 
parts of the Services may then be inaccessible or not function properly.

● Location Mobile browsers may collect real-time information about the location of your device 
for geo-fencing, mileage tracking or similar purposes. If you do not want us to collect this 
information, you may decline our request or disable location services in your mobile device’s 
settings if requested. However, opting out of the collection of location information will cause 
location-based features to be disabled and the online and/or mobile browsing may not function 
properly. 

● Stored Information and Files Our Services may also access metadata and other information 
associated with other files stored on your device. This may include, for example, photographs, 
audio and video clips, personal contacts, and address book information. You may opt out of this 
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data collection in your mobile device’s settings, however, opting out will interfere with the 
Services’ functionality.

● Promotional Offers from Us If you do not wish to have your email address or other contact 
information used by us to promote our own or third parties’ products or services, you can opt-
out. If we have sent you a promotional email, you may opt out using the unsubscribe or opt-out 
link in the email, if applicable, or by sending us a return email asking to be omitted from future 
email distributions. This opt out does not apply to information provided to us as a result of a 
product or service purchase, product service experience, or other transactions.

HOW WE RESPOND TO "DO NOT TRACK" SIGNALS

Your online browser settings may allow you to automatically transmit a “Do Not Track” signal to 
websites and online services you visit. Our Services do not respond to a “Do Not Track” signal from a 
visitor’s browser. If you would like to find out more about “Do Not Track,” please visit 
www.allaboutdnt.com.

CONTACT US
If you have any questions about this Privacy Policy, please contact us at: 
privacy@experientialsupply.com

http://www.allaboutdnt.com/

